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CARE GUIDE 

Cypress Acoustic Panel

Cypress Exterior Fabric Cleaning 
Instructions
For initial cleaning, use a concentrated, granular cleaner 
specifically for woven fabrics such as Cypress. A concentrated 
vinyl cleanser and deoxidizer which removes streaking, chalking 
and oxidation from vinyls can be used for general maintenance. 
A vinyl protector that helps restore vitality to vinyls that have 
been damaged may also be used. A harsh, abrasive or strong 
solution should never be used to clean your panels.

Keep your Cypress Exterior panels clean to prevent mildew 
which can damage or stain the fabric. When washing down 
your panels, brush lightly with a soft brush. If you use a mild 
soap, rinse thoroughly and immediately. Occasionally hose 
down your panels with clean water (we recommend doing this 
on a hot, sunny day). Keep shrubbery, twigs and vines away 
from your Cypress panels to prevent damages and staining of 
the fabric.

Do not get insect spray on your exterior panels as they may 
impair the water repellency of the fabric. Do not allow water to 
stand on your panels as this could cause the panels to stretch. 
Small rips or tears should not be ignored, the panel should be 
replaced. When storing your panels, make sure the material is 
not damp or wet.

General Notes
•	 Store products out of direct UV sunlight prior to installation
•	 Store and protect products from the elements and from damage
•	 Grommet locations will vary from size to size
•	 Due to the nature of this product, some wrinkling and 

puckering is common and unavoidable 
•	 Constructed from a soft and flexible fiberglass core
•	 Field cutting is not recommended
•	 Suspension hardware is not to be pre-installed
•	 Do not subject acoustical products to critical edge lighting 

without first consulting manufacturer
•	 Before installing Weather Resist panels, please request 

copies of installation drawings and details

Cypress Exterior Fabric Flame 
Retardancy
Cypress Exterior Weather Resistant Fabric meets California 
State Fire Marshall requirements for flame retardancy: Title 19, 
CPAI-84 (Section 6), and FMVSS-302.

Class B — For Outdoor Use Only

Cypress Exterior Fabric Color 
Consistency 
Reproduction of actual color is limited by the printing process. 
A sample request of selected color is recommended. Dye 
lots may vary. Additional colors may be available, subject to 
minimum quantities. All products are custom manufactured 
and are not subject to return.


